1. Booking Policy

1.1. All pet-inclusive bookings must be clearly identified at the time of reservation. The number,
type, and breed of pets must be disclosed.

1.2. The Resort reserves the right to refuse bookings involving certain pet breeds or species,
based on local regulations or property-specific restrictions.

2. Pet Policy

2.1. Only domesticated dogs and cats are allowed. Other animals are not permitted unless
explicitly approved in writing by Resort management.

2.2. A maximum of 02 pets per room is allowed.

2.3. Pets must be house-trained, well-behaved, and on a leash or in a carrier when outside
guest rooms.

2.4. Guests are fully responsible for cleaning up after their pets in public and private areas of the
resort.

2.5. Pets must not be left unattended in rooms unless crated or confined in a secure pet carrier.

3. Liability and Damages

3.1. Guests assume full responsibility for their pet’s behavior and any injury, damage, or
disturbance caused.

3.2. The Resort reserves the right to charge the guest’'s account for any damages or additional
cleaning required.

3.3. The Resort shall not be liable for injury to pets, loss, or iliness occurring during the stay.

4. Miscellaneous

4.1. The Resort reserves the right to modify or update these terms at any time. Updated terms
will be communicated in writing to all registered agents.

.In the event of disputes arising from a pet-related issue, the Resort’s decision shall be final.



